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ABSTRACT

1. Introduction

Probation—a court-ordered period of supervision in the community for people convicted of criminal charges—has
traditionally been viewed as an alternative to incarceration, and sentencing more people to probation rather than
prison was long proposed as a solution to the problem of mass incarceration (Roth, 2021). It is a form of
community-based correction, wherein the convicted person has a privilege granted by the court to serve his
sentence outside the jail or prison. Once the probationers are released from jail, they face various challenges which
affect their personal and social life (Cuevas, 2020). The global society has long accepted that the purpose of an
efficient penitentiary system is met if offenders can be reintegrated and transformed through alternative and
non-custodial measures. Indeed, it has been conventional that incarceration/imprisonment should be used
sparingly as a measure of last resort for those offenders who have committed extremely vile felonies and that
instead, formal and especially community-based treatment should be used as often and as quickly as possible to
reintegrate offenders to the community (Latessa & Lovins, 2019).

The criminal justice in the Philippines recognizes the significance of rehabilitation and reintegration of convicted
felons in the community (Bondad, 2020). One of the correctional objectives that are recognized globally is the
resettlement of offenders into their own community and society by either being held in institutions or through other
measures that do not include imprisonment. To help facilitate offender’s reintegration into the community after
release from detention centers, jails, penal institutions or rehabilitation centers to take up their right part and role in
the society there is need to support their reintegration programs through family reunion and reintegration into
society (Dioses et al., 2019). Since the community is most often the place where the offence or crime originates
from, the community must be mobilized to take the proactive role in the rehabilitation of offender and reduction of
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rates of re-offending. The community and the society also have a key responsibility in eradicating the psycho-
social, economic and cultural factors among others as well as other causes of crime in its environment with a view

of policing crimes, promoting unity and development in the area (Yangco, 2019).

Community-based alternatives to prison claim to be more effective in reducing recidivism than are traditional
prisons, to be cheaper than prisons, and to reduce overcrowding in prisons and jails (Smith, 2020). Through this
method, such people are easily supervised as they re-establish themselves in society and live normal lives again. It
is good because offenders are taken out of the society in a positive way and are given a chance to change for the
better. In this type of program, a person can get counseling and mentorship as well as job placement to help them
regain their normalcy (Kenemore, 2020). They are also given an opportunity of getting different resources that

may assist them to come out of the problem and start afresh.

More studies on the efficiency and results of community-based correctional programs are being conducted, but
they are ignoring the fact that information about probationers' experiences in these programs is still lacking. The
existing literature review on probationer mainly concern on reintegration, rate of recidivism, workplace
environment of probationers and perception of society towards such persons. However, despite the fact that several
researches have been made in connection with the experiences of the probationer, however, there was no research
made yet published regarding the experiences of the probationer towards community-based correction programs.
The study will be aimed at exploring the perceptions of probationers regarding the community correction

programs.

Furthermore, this study has important practical implications for different parties. For the Parole and Probation
Administration, it is important to understand probationers’ experience with community-based correction programs
to assess program match to offer the best program to fit the probationers’ needs. Probation officers will be helpful
to gain more knowledge about their supervisees within such programs so they can better assist their supervisees in
the programs. Moreover, the study offers a reference point for other researchers in the similar area by outlining
areas of exploration, ideas for knowledge gaps, and opportunities for enhancement within the sphere of
community-based correction programs. Altogether, the study helps to improve the effectiveness of probation and

parole practices and suggests how the future research in the field might be conducted.

1.1. Study Objectives

The following are the objectives of this study:

(i) Explore the lived experiences of probationers under community-based correction programs in Ozamiz City.

(i) Examine the effectiveness of community-based correction programs in facilitating rehabilitation and

reintegration of probationers into society.

(iii) Investigate the challenges and barriers faced by probationers participating in community-based correction

programs.

(iv) Assess the perceptions of probationers regarding the support and resources provided by community-based

correction programs.
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(v) Identify areas for improvement in community-based correction programs to enhance their efficacy in reducing

recidivism and promoting successful reintegration.

(vi) Provide insights and recommendations for policymakers, practitioners, and stakeholders to enhance the

effectiveness of community-based correction programs in Ozamiz City.
2. Materials and Methods

The qualitative research method was applied in this study which focuses on obtaining by open-ended and
conversational communication. The research was done through purposive and phenomenology qualitative
research method. Phenomenological research seeks to understand and describe the universal essence of a
phenomenon. The approach investigates the everyday experiences of human beings while suspending the
researchers' preconceived assumptions about the phenomenon. The researcher gathered data through interviews
that was conducted towards the Probationers of Ozamiz City. This research was conducted in Ozamiz City,
Misamis Occidental.

The research participants of this study were the (8) eight individuals who are under or have undergone probation.
Researchers used purposive sampling in which the researchers chose members of the population to participate
through the following criteria: age, gender and civil status. The study utilized researcher-made interview guide
guestions in uncovering the lived experiences of probationers which is distributed into two parts. For part one, it
consists of the participants profiles such as their age, gender and civil status. For part one, it consists of the
participants profiles such as their age, gender, and civil status. For part two, the study utilized researcher-made
interview guide questions. The questions consisted of opening questions, core questions, and closing statements.
Since the study utilized the transcendental phenology approach, the interview process used open-ended questions
and narrative type of answers to solicit the lived experiences of probationers towards community-based correction

in Ozamiz City.

The data collection for our study was executed to ensure the acquisition of reliable information from the
probationers in Ozamiz City. Prior to conducting interviews with participants, formal permission was sought from
the Dean of the Misamis University College of Criminology. Following the obtained approval, further
authorization was secured from the head of the parole and probation administration, ensuring that the gathered
information would be strictly utilized for educational purposes only. Subsequently, six participants were
purposefully selected, and their voluntary and willing participation was sought through informed consent.
Appointments were scheduled with the identified participants, and the interview process was explained.

Participants were assured that the data they shared would be kept confidential and secure.

In the conduct of this qualitative research, certain measures were first cleared and addressed particularly the
selection and the conduct of the interviews to the participants. The researchers conformed to the ethical protocol
set by the university. The researchers strictly observed the voluntary participation of all the participants. The
interview was not conducted without their personal consent through allowing them to sign the informed consent

form prepared by the researcher. Their refusal to participate does not involve any penalty or loss of benefits and
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their signed consent does not mean of waiving any legal claims, rights or remedies from this study. In regards to
the participants’ identity, the researcher applied the measure to promote anonymity and secrecy through not
mentioning the names of my participants during the conduct of interview, instead the researcher addressed them
with sir and ma’am. No names of the participants in any manner that were reflected in the results and manuscript of
the study. Their attendance and signature in the informed consent were kept with utmost confidentiality and lock in

the secured cabinet or locker until it needs to be deposed.

In the entire process of the study, the welfare of the participants was the priority of the researcher. Privacy and
confidentiality were observed at all times, particularly name of the participants and other information unnecessary
to the study. The researcher adhere the guidelines set by the Republic Act No. 10173 known as the “Data Privacy
Act of 2012”. Through these, the researcher can assure the privacy and confidentiality of the qualitative research.
Further, informed consent to my participants prior to conduct any interviews was provided. This consent is free of
technical terms to avoid miscommunication which give the participants a clear view of the benefits they may
obtain and their contribution to the study. The researcher informed them to read thoroughly the statement and
agreement in the informed consent. And for clarity, the researcher loudly read the information from the informed
consent and explain the content in the local dialect or in language they can understand directly. After the
participants sign the form, the respondents distribute the copy of the informed consent.

©7 3. Results and Discussions

This part presented the different themes that were derived from the different responses of the participants of the

study during the conduct of the interview.

It is evident in the study that most of the participants were male with an average age ranging from 31 to 59 years

old and only one female with an age of 28 years old.

Further, based on the responses of the participants of the study, there were four (4) themes identified such as: (1)
Personal Growth and Self-Discipline, (2) Community Integration and Belonging, (3) Guidance and Support from

Probation Officers, and (4) Skills Development and Employment Readiness.

Table 1. Profile of the Participants

Code Name Age Gender Civil Status
P1 59 Male Married

P2 38 Male Single

P3 59 Male Married

P4 35 Male Single

P5 28 Female Single

P6 37 Male Single

P7 31 Male Single

P8 32 Male Single
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3.1. Personal Growth and Self-Discipline

Personal growth and self-discipline are crucial for developing and improving a person’s individuality, including
community-based corrections. Through such programs, individuals face many challenges, reflect on their way of
life, and get initiated toward positive change from within them. This process develops more profound personal
growth (Yeung, 2024; Wyble, 2022). Self-discipline, or self-control over impulses and actions, is built through
practicing the rules of the program and engaging in the program’s activities. Even more growth and stimulation of
actions like community service are catalysts of self-discipline promotion (Blalock et al., 2022; Morris, 2019). Over
time, personal development, along with the practice of self-discipline, is internalized in a person and is part of their
resiliency and determination to choose wisely even after leaving the criminal justice system (Schultz et al., 2024;

Dienstmann, 2021). These are evident in the results of the interview conducted.

Code Name Responses

P1 "My probation experience involved regular cleaning in our barangay and
participating in mangrove planting in Sinacaban, Misamis Occidental. This
period positively influenced my self-discipline, preventing a return to criminal

behavior."

P2 "Probation helped me change my life through their lectures, including changing

my behavior and attitude."

P3 "l now have self-control, avoiding social events, alcohol use, cigarette use, and

gambling."

Ultimately, the combination of personal growth and self-discipline helps people become resilient and determined
to make good choices, even after they finish their involvement with the criminal justice system (Medina et al.,
2024; Altikriti, 2021).

3.2. Community Integration and Belonging

The transition to the community after incarceration presents challenges for returning citizens, including the
immediate need to secure housing, employment, and income. There is growing recognition of the need for
interventions that support returning citizens as they navigate community reintegration while simultaneously
tending to physical and behavioral health needs (Hyde et. al., 2022). A sense of belonging — the subjective feeling
of deep connection with social groups, physical places, and individual and collective experiences — is a
fundamental human need that predicts numerous mental, physical, social, economic, and behavioural outcomes
(Salami et al., 2019).

Code Name Responses

Pl "Contributing to our barangay’s cleanliness every Saturday brought joy to my

neighbors, fostering a sense of belonging."
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P2 "I felt that | belong again to the community because of doing good things like

participating in tree planting and clean-up activities."

P7 "Every time | do something great in the community, | feel that | belong again, and

I don't feel any discrimination."

As offenders return home and adhere to the new restrictions of their life, they often feel the associated shame that
accompanies their new life, and experience high levels of stress (Kras, 2019). Without opportunities to get ahead
recently released offenders experience a lack of dignity and self-respect (Goodstein, 2019). Therefore, positive
social bonds are so significant that they not only have a heavy bearing on our well-being, but it decreases the
motivation to commit violence. Positive sense of belonging assists in feeling motivated toward shared goals, rather

than feelings of exclusion that can lead to decreased motivation (Riley et al., 2019).
3.3. Guidance and Support from Probation Officers

Community correction organisations have recognised the importance of implementing evidence-based practices to
improve probation practice and reduce recidivism rates (Viglione, Alward, & Sheppard, 2020). Probation agency
performance, probationer outcomes, and public safety all depend on the successful implementation of
evidence-based practices (Blasko, et al., 2019). That is why, Sloas et al. (2020), emphasizes the importance of
community-based correction programs. Through this program, probationers are given opportunities to acquire

valuable skills essential for reintegration into society.

Code Name Responses

P4 "Probation supervisors and officers guide us to improve our lives through advice;
they teach us good manners and advise us to be careful because if | make a small

mistake, they can bring me back to jail."

P6 "Probationer officers helped me to become a new person in a way of giving
advices like stop gambling, avoid hanging out with friends to keep away myself

from potential group conflicts and being patient.”

P8 "The probation officer advises us to constantly be cautious while making friends

and stay away from crowded areas to avoid committing crimes again.”

Therefore, addressing the employment and job readiness of individuals that is returning from prison is important
for reducing recidivism and for promoting successful reintegration into society. Community-based correction
programs play a vital role in providing the necessary support and resources for probationers which also means that
by investing in these programs, society can create a more effective and humane approach to criminal justice that

prioritizes rehabilitation and reintegration.
3.4. Skills Development and Employment Readiness

Community supervision officer training programs aim to translate core correctional practices into routine practice.

These training programs emphasize skill-building designed to shift supervision strategies from law enforcement/
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compliance-oriented to a focus on promoting and supporting behavior change (Viglione & Labrecque, 2021).
Many ex-offenders fail to make it past the application stage, when they disclose their criminal background on the
application (Goodstein, 2019). As stated by Christian & Walker (2021), majority of inmates will be released from
incarceration one day, but once released, they may be disqualified from employment due to background checks
and diminished social skills due to their time away from society. Therefore, rehabilitation programs such as skills
development and employment for probationers are essential and need to be given an attention for them to be ready,
equipped and knowledgeable. Because when an offender is able to get back to society, he/she is less likely to
commit violence or crime again. In addition, as believed by Novus Foundation of Change (2024), we should
understand the significance of employment for ex-offenders and make a mission to equip them with essential,

functional skills.

Code Name Responses

P5 "Through job training, counseling, and educational programs, I've developed new
skills, addressed underlying issues, and rebuilt my life positively."

P6 "The skills I've developed out from the training they have provided is welding."

P8 "l did not experience the training that the probation offered, thus | do not have any

skills that will assist me get employment in the future."

In conclusion, vocational training or skills enhancement activity as one of the rehabilitation programs for
probationers that teach offender useful skills while in probation are crucial to their endeavors as they need to seek
for employment. Skills development and employment are essentials in rehabilitation projects for probationers
since they give probationers valuable mechanisms to get back to society. Therefore, when a probationer acquired

fresh skills, they will always increase their chances of being employed hence reducing the cases of re-offences.
4. Conclusions
Based on the findings of the study, the following conclusions were crafted by the researchers:

1. Participants in Ozamiz City's community-based correction programs reported profound personal growth,
attributing it to structured activities like community service and educational lectures. These activities fostered
self-discipline and positive behavior change, supporting participants in making better life choices. The findings
suggest that such programs are integral to rehabilitation efforts, offering alternatives to traditional incarceration by

focusing on community reintegration and long-term support.

2. The findings underscore the transformative impact of community engagement activities on participants' sense of
identity and community acceptance. Engaging in meaningful community service helps redefine individuals' roles
beyond their past mistakes and encourages them to contribute positively to society. This supports their

rehabilitation and reduces the risk of recidivism.

3. The findings underscore the importance of probation officers in community-based corrections, beyond mere

supervision. Officers play a crucial role as mentors, providing practical advice and moral support that help
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probationers make positive choices and maintain a law-abiding lifestyle. Their role in instilling values and skills
that contribute to personal growth and community reintegration is essential for reducing recidivism and promoting

long-term rehabilitation outcomes.

4. The findings indicate that vocational training and educational programs within community-based correction
systems are instrumental in fostering personal growth, enhancing employability, and reducing recidivism rates.
These programs provide participants with practical skills and educational opportunities that empower them to lead
productive lives and contribute positively to their communities. However, disparities in access to these programs
highlight potential challenges that may limit the impact of community-based corrections on some participants.
Addressing these gaps is crucial to ensuring equitable outcomes and maximizing the effectiveness of rehabilitation
efforts.

+5. Recommendations
Based on the findings and conclusions of the study, the following recommendations are crafted by the researchers:

1. To build on the success of community-based correction programs in Ozamiz City, it is recommended to expand
educational and vocational training opportunities for participants. Providing more comprehensive support in skill
development can enhance participants' employability and self-sufficiency post-release. Additionally, continued
investment in community engagement activities and counseling services is crucial to maintaining the positive
outcomes observed. Policymakers and practitioners should consider these recommendations to further improve the
effectiveness and sustainability of community-based corrections in promoting rehabilitation and reducing

recidivism rates.

2. To build on the success of community-based correction programs in Ozamiz City, it is recommended to expand
and diversify community engagement activities. Providing more opportunities for participants to engage in various
community service projects and educational programs can further enhance their social integration and personal
development. Additionally, fostering partnerships with local communities and employers to create employment
opportunities for program graduates is crucial for sustaining their positive momentum post-release. Policymakers
and practitioners should continue to prioritize rehabilitation and community reintegration efforts to achieve

long-term positive outcomes for participants and safer communities overall.

3. To enhance the effectiveness of community-based correction programs in Ozamiz City, it is recommended to
invest in the training and support of probation officers. Providing ongoing professional development opportunities
in areas such as motivational interviewing, conflict resolution, and behavioral management can strengthen officers'
ability to address the diverse needs of probationers. Moreover, ensuring that officers have adequate resources to
support probationers' access to education, job training, and mental health treatment is crucial for improving
rehabilitation outcomes. By prioritizing the role of probation officers as mentors and guides, these programs can

continue to promote positive behavioral change and contribute to safer communities.

4. To enhance the effectiveness of community-based correction programs in Ozamiz City, it is recommended to

expand access to comprehensive vocational training and educational programs. This includes providing tailored
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support that meets the diverse needs of individuals in correctional settings, ensuring that all participants have the
opportunity to acquire valuable skills and educational qualifications. Additionally, programs should integrate
counseling and support services to address both the practical and psychological needs of participants, thereby
enhancing their chances of successful rehabilitation and reintegration. Collaborating with employers and
community organizations can further facilitate successful transitions and sustainable employment opportunities
for program participants. Ultimately, investing in vocational training and educational programs within
community-based corrections is essential for promoting positive social outcomes, reducing recidivism, and

enhancing public safety.
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